
Folsom (and other) Phone Numbers & Websites To Keep Handy                  
Emergency (Life Threatening) 9-1-1 or  916-985-7551                                     
Police Non-Emergency  916-355-7231 
Police Log                                 www.folsompd.com 
Fire Non-Emergency   916-984-2280 
Aquatic Center                  916-461-6640 
Alarm Permit (CryWolf Services)             855-905-0603 
Animal Services                  916-461-6040 
Bike Registration                     nationalbikeregistry.com 
Building Permits & Plan Check    916-461-6201 
Bus Information and Dial-A-Ride 916-461-6750 /916-461-6751 
Business Licenses   1-866-240-3665 
Business Watch    916-962-9779 
Chamber of Commerce   916-985-2698 
Chief of Police    916-461-6450 
Citizens Academy                    916-461-6516 
City Attorney    916-461-6025 
City Hall & City Website                             916-461-6000  
     www.folsom.ca.us 
City Manager    916-461-6010 
Code Enforcement   916-461-6227 
Community Development Department 916-461-6203 
Community Emergency Response Team       916-413-4116 
Credit Reporting:  
    Equifax:800-525-6285  
    Experian:888-397-3742 
    Trans Union:800-680-7289 

Crime Prevention (Neighborhood Watch)   916-461-6516 
Environmental and Water Resources 916-461-6174 
Evidence/Property   916-461-6540 
Fire Chief    916-461-6300 
Fire Safe Home Evaluation   folsomfsc.org 916-585-3372 
Folsom City Arborist   916-461-6213 
Folsom Public Library   916-461-6130 
Folsom Telegraph   916-985-2581 
Garbage Containers, Recycle, Hazardous 916-461-6730 
Internet Crime Complaint Center  www.ic3.gov 
Megan’s Law Website   meganslaw.ca.gov 
Nixle Information Service   nixle.com 
Parks & Recreation Department  916-461-6601 
PG&E     1-800-743-5000 
Public Works Department   916-461-6702 
San Juan Water    916-791-0115 
SMUD                 1-888-742-7683/916-732-5900 (vandalism) 
Social Security Fraud Line   1-800-269-0271 
Special Event Permits   916-461-6203 
Traffic Engineering   916-461-6712 
Utility Billing    916-461-6101 
Weed Abatement    916-461-6315 
Zoo     916-461-6630 
Vacation Check           
www.folsom.ca.us/documents/police/vacationcheckrequest.pdf 

For Neighborhood Watch Information, please call  CAPS Coordinator 916-461-6516 
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Tips For Personal Safety 

 

            1)   Lock your house doors, windows, and gates. Close garage doors. Use your alarm.  
            2)   Light your home’s exterior at night. Use interior light timers, especially when out of town. 
            3)   Have a neighbor pick up mail, newspaper and trash cans when you are on vacation. 
            4)   Make sure your house numbers are legible- imperative for emergencies. 
            5)   Be aware that most burglaries happen during the day. 
            6)   Make sure your house looks the same 365 days of the year! 
            7)   Lock car doors, don’t leave items visible (best in trunk or house). If possible put car in garage. 
            8)   Protect yourself from Identity Theft. Do not give out personal info to phone or email solicitors. 
            9)   Do not put social security number in wallet or car. 
          10)   Purchase a shredder & shred, shred, shred. 
          11)   Program  916-355-7231 (FPD dispatch) into your cell phone.  
          12)   Involve your whole family in Neighborhood Watch. Don’t forget the children (our greatest assets). 

Neighborhood Watch Motto: See It ! Hear It ! Report It ! 
Use your Eyes, Ears, Common Sense, Instincts and your Phone. 

 

Report all crime and suspicious activity to the Folsom Police Department 
 

Tips For Calling 911  
 

 No matter what, stay calm. 
 Be prepared to give your name, phone number, address or location. 
 Let the dispatcher guide the conversation. 
 Wait for the dispatcher to ask the questions. 
 Listen carefully and follow directions. 
 Be prepared to give a detailed description of the incident and suspects. 
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